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March 27, 2006

Ms. Dianna Kinosian
Boston’s Best Bartending
28 Fox Road

Wakefield, MA 01880

Dear Dianna,

[ am happy to have an opportunity to let you know how much we at DeCordova value the
services of Boston’s Best Bartending. We have been relying on you for staffing our Exhibition
Openings since 1996 and have found that you have always provided service that was
completely to our satisfaction. I have been so impressed with your ability to accommodate our
requests for staff and to provide additional help when we determine that it is needed on short
notice.

The bartenders you send us are so wonderful. They arrive on time, with all the proper
equipment and know exactly what to do. They are appropriately dresses and ready to handle
any situation with efficiency, poise and graciousness. We know that we can count on their
professionalism to make each DeCordova event one that we are proud of.

Thank you for all the past events we have worked on together. I look forward to many more.

Sincerely,

Barbara Barry
Events Coordinator



