From: cmgran @ comcast.net
To: BostonsBestBar@aol.com
Sent: 2/6/2012 3:41:52 P.M. Eastern Standard Time

Subj: Re: Customer service follow up from February 4th...

Hi Dianna,

Paul was the best! He arrived early, was willing to help any way he could...
basically can't say enough nice things about him!

If | decide to have another event and am in need of a bartender,
| would request his services!

Celia




From: dgdeangelis17 @ comcast.net
To: BostonsBestBar@aol.com
Sent: 10/24/2011 4:55:44 P.M. Eastern Daylight Time

Subj: Re: Follow up from October 22nd

Hi Dianna,

Paul was AWESOME! Thanks so much for sending him. He was very helpful with
everything, including my propane heater, which | was having trouble hooking up!

He was professional, efficient, and a nice guy to boot!

We will definitely use you guys again.

Thanks,

Dana DeAngelis




From: heidihennessey @ comcast.net
To: BostonsBestBar@aol.com
Sent: 8/27/2011 10:46:19 A.M. Eastern Daylight Time

Subj: Re: TOM

Good morning Dianna,

Just a quick memo to say how wonderful Tom was at our event last evening.

He is so personable, capable, neat, enthusiastic and every other good thing
one could say about a bartender. Please thank him for us. He made the evening
so easy for Dick and me.

Thank you for sending him our way.

Heidi Hennessey




From: twalker52 @verizon.net

To: BostonsBestBar@aol.com

CC: twalker52 @verizon.net

Sent: 9/6/2011 1:28:36 P.M. Eastern Daylight Time

Subj: Re: Customer service follow up from Septembe 3rd, Spring Step

Dianna

Everything was great on Saturday and working with Jen was a delight.
She was very effiecient and accommodating.

Thanks for your help.

Toni Walker




From: jason @ bostonweddingfilms.com
To: BostonsBestBar@aol.com
Sent: 8/6/2011 1:27:27 P.M. Eastern Daylight Time

Subj: Re: Birhday, August 5th

Thank you.

Jason




From: MarthaM @ siaa.net
To: BostonsBestBar@aol.com
Sent: 7/25/2011 9:50:56 P.M. Eastern Daylight Time

Subj: RE: Follow up from July 23rd, Surprise 40th

Hi Dianna,

We had a fantastic party on Saturday despite the hot temps. Regis was great.
He came early enough to set everything up and was prepared with all the
appropriate supplies.

All'in all, we were very happy with how things turned out and how much easier
it made our party to have a bartender!

Thanks for great service!

Martha Masiello




From: amyecaplan@yahoo.com
To: BostonsBestBar@aol.com
Sent: 6/13/2011 12:25:24 P.M. Eastern Daylight Time

Subj: Re: Follow-up feedback from June 10th

Paul was great! Everything was flawless. Thanks for all your help and best of all,
making it easy.

Amy




