From: stephanie.maroun @ ssdsboston.org
To: BostonsBestBar@aol.com
Sent: 5/13/2011 11:52:56 A.M. Eastern Daylight Time

Subj: RE: Follow up from May 7th

Hi Dianna,

| just wanted to let you know that your bartending services and the bartenders
themselves get an A+ from me! From start to finish, you were straightforward,
dependable, organized and pleasant. The bartenders had great personalities

and were right on time. Please feel free to give my home number out as a reference:
781.245.5230.

Best wishes,

Stephanie




From: Kathryn.Anbinder@ Arbella.com
To: BostonsBestBar@aol.com
Sent: 5/3/2011 1:55:53 P.M. Eastern Daylight Time

Subj: RE: Follow-up from this past weekend...

Everything went great! Alan was terrific — very easy to work with and he
provided great service. | would definitely call you again for another party
and would recommend your company to friends.

Thanks!

Kathy




D

Elizabeth & Eric Schuster
328 Washington Street
Holliston, MA 01746

April 10, 2008

Dianna Kinosian
Boston’s Best Bartending
28 Fox Road

Wakefield, MA 01880

Re: Letter of Highest Recommendation

Dear Dianna,
Boston’s Best? Without a doubt!

This relatively small Bar Mitzvah luncheon may have been easy for you and your staff, but
it was a first for me. Dianna, you made the process so incredibly easy. With so many
tasks for me to attend to, | was grateful for your excellent leadership and follow-through!

The bartending was great, the display looked fabulous. Thank you.

[ know you must be very successful because you are so good at what you do, but if this
letter can help a new client understand the benefits of working with you, 1 hope | can be of
service.

With warmest regards,

Elizabeth Schuster






